
MyOwnDeliveries
a Magento module

User manual

                                                          myOwnDeliveries! User Manual



Summary

Installation	
 3

On the front office	
 4
When ordering	
 4

When subscribing	
 6

Booking system	
 7
Delivery sub areas	
 7

time slots occupation	
 7

Reservation windows	
 8

Settings	
 9
Carrier settings	
 9

Reservation settings	
 10

Subarea settings	
 12

Advanced settings	
 14

Administration	
 16
Month deliveries view	
 16

Week deliveries view	
 16

Day deliveries view	
 17

                                                          myOwnDeliveries! User Manual



Installation
Module installation
Launch extension installer by accessing Magento connect with the admin bar :
System > Magento Connect > Magento connect manager

Upload or indicate the key of extension package and choose update or install then confirm installtion.

Once the module is the module installed a new menu appears in the admin bar.

Messages warning you that the module is not configured. It’s necessary to add at least one slot and subarea for 
the module to be functional.
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On the front office
When ordering 
Displaying panel Reservation
The module allows customers to book a day and a delivery slot during the choice of carrier.

T h e R e s e r v e B o a r d 
appears when selecting the 
c a r r i e r m o d u l e , i t 
disappears when selecting 
an other carrier.

T h e r e s e r v a t i o n i s 
performed after selection 
of the delivery address, in 
postage step.

The available slots are 
displayed in blue, the 
customer can only select 
an available time slot to 
validate the delivery. The 
ava i lab i l i ty of s lot i s 
calculated according to the 
sector associated with the 
delivery address of the 
customer. (See Limitation 
of reservations quota). 

The slots are configured posted on a weekly schedule, the 
customer can change the week of delivery.

Booking restrictions
The Reserve Board should mark the address selected by the customer.

If the postal code of the 
delivery address of the 
client is not on the delivery 
subareas declared, you can 
choose to not deliver the 
customer.
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If the postal code of the 
delivery address of the 
client is on a delivery 
subarea deactivated, the 
c u s t o m e r c a n n o t b e 
delivered.

Reservations calendar
The schedule takes into account the reservations already booked deliveries and follows the rules of the 
booking period.

You can set vacation periods and holidays for which no 
reservation is possible.

Slots can be disabled on 
certain days of the 
week. In the example 
above the right slot 
from 8am to 12pm set 
off Saturday, Sunday and 
Monday. 

The color of the timeslot 
depends on its ability to 
d e l i v e r w h i c h i s 
ca lcu la ted f rom the 
reser vat ions a lready 
made and the customer's 

By default the reservation is automatically confirmed upon payment of the order but it can also be confirmed 
at a subsequent stage of the order.
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When subscribing
An option to manage the registration of customers:
• To view delivery options depending on the postcode of the address of the customer.
• To ban or not to validate the inclusion of the client whose address is not in a delivery area.

The in format ion pane l 
shows the delivery area of 
the postcode entered.
The registration rules are 
d i s p l a y e d i n i t a l i c s . 
Registration for customers 
outside the areas of supply 
can be permitted, prohibited 
or subject to validation. The 
m e s s a g e d i s p l a y e d i s 
customizable.

The postal code is verified 
instantly when filled by the 
customer.

Example of entering a postcode which is inside an existing delivery subarea.

Example of entering a zip code delivery subarea of a non-existent or disabled.
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Booking system
Delivery sub areas
The delivery areas allow you to define your geographical areas of delivery from the postal code. For each sub 
area a quota can be set to optimize deliveries.
A client is assigned to a sub area based on its zip code of delivery address.
The customer can select a time slot if the postcode of the delivery address is included in an activated sub area.

Secteur B Secteur A

For example you can set two subarea:
Subarea A for early delivery, including only the zip code of downtown.
Subarea B for longer deliveries, including postal codes in the city.

If we consider that a delivery subarea B takes two times longer than a 
delivery in subarea A, we can define a quota to 1 for a Sector A and to 2 sub 
area B.

time slots occupation
The time slot occupancy is defined from its quotas and quotas from sub area of reservations made. For this, 
it’s necessary to set the maximum quota of the time slots and the quota for each sub area. The quota of a sub 
area must be well below the maximum quota of a time slot.
A time slot is considered available when the total quota of subarea from deliveries already reserved is less 
than the maximum quota of the time slot (including quota of subarea from delivery of the customer doing the 
reservation).
You can consider the unit quota as you want: minutes, miles or other.

Occupation example
Example : a quota set to 1 for the subarea A and set to 2 for the subarea B

Time slot Tie slot 
quota

Sub area A 
reservations

Sub area B 
reservation

Sum of 
quotas

Occupation Availability

Monday morning

Monday midday

Monday evening

Tuesday morning

10 2 0 2 10% Several in sub area A or B

30 5 7 19 95% 1 in sub area A

20 0 10 20 100% None

10 4 2 8 40% 1 in sub area B or 2 in sub area A
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Reservation windows
The booking window is all the weeks which a reservation is possible. Defined by:

• The day and start time of the booking period,
• The reservation shift that defines the number of weeks to wait to make a reservation
• The reservation period that defines the number of weeks during which it is possible to make a 

reservation
In all cases it is not possible to perform reservation the same day.

Reservation windows samples 

mon tue wed thu fri sat sun

28 29 30 1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31 1

In the example displayed, the reservation windows is 
defined by :
Reservation period : 	
 7 days
Reservation start : 	
 The next week
	
 week start :	
 Monday 00H00

The days available begins on Monday of the next week.

mon tue wed thu fri sat sun

28 29 30 1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31 1

In the example displayed, the reservation windows is 
defined by :
Reservation period : 	
 12 days
Reservation start : 	
 The same day

The days available begins the current day for 12 days.

mon tue wed thu fri sat sun

28 29 30 1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31 1

In the example displayed, the reservation windows is 
defined by :
Reservation period : 	
 12 days
Reservation start : 	
 After some days :
	
 	
 	
 1 day

The days available begins the next day for 12 days.

Reservation validation
The reservation is attached to the user control if it exists. By default the booking is confirmed when the order 
goes to state awaiting payment. The calculation of the occupation of slot is made according to the validated 
orders.
It is possible to choose the order status to validate the reservation.Example: Payment accepted.
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Settings
Carrier settings

Transporter settings
Theses options let you configure the module as a transporter you have to enable the module to make it visible  
by customers on carrier selection during shipping on checkout page.
You can personalize the name et description of the delivery method that are show to the customer during 
checkout.
You can also Indicate the amount from which deliveries would be offered to the customer, if set to 0 the 
delivery cost is calculated from delivery subarea cost. If set to 0 the discount is disabled.
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Reservation settings
Time slots management

The panel show all the time slots configured, click on the «Actions» column to edit or delete a time slot.
The time slot is a period during which a customer can be delivered. You can create as many time slots that you 
want but the end time or start time of a time slot cannot be included between the start time and the end time 
of another time slot.

Time slot edition

To configure a time slot you must set :

• A name :  cannot be empty and must 
be smaller than 10 chars. The name is 
show when a customer select a time 
slot.

• A start time and end time : A start time 
and a end time of the time slot cannot 
be included between the start time 
(excluded) and the end time (included) 
of another time slot.

• A quota which limits the number of 
deliveries : must be an integer of 4 digit 
max. Read the reservation system 
chapter for further quota explanation. 
Select unlimited if you don’t want to use 
quota for this time slot.

•  The days : Check the days for which time slot would be available in each week.
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Reservation window properties

Reservation start
This option allows you to choose when the reservation start. 

• Select "the current day" so that reservation can be made the day of order, in which case you must specify 
whether the reservations can be made during the current slot, otherwise the reservations will only be 
possible on the next time slot. 

• Select "After a few days" so that reservations can be made one or more days after the date of the order, in 
this case you need to specify the number of days in period (1 for next day, 2 for on-day etc. ..). 

• Select "next week" so that reservations are only possible one week to the next (if the current week is 
started, the booking will only be possible from the beginning of the following week). In this case you can 
change the day and time of the start of the week. 

• Select "After a few weeks" so that reservations can be made a week or more after the date of the order, in 
this case you must specify the number of weeks of delay.

Reservation period
This option let you chose the reservation period in days. For instance if the reservation start is set to 1 day 
after and the reservation period is set to 2, the customer can select a delivery time slot during the two next 
days.  If this parameter is set to 0, the reservations are available until the end of start day.

Holiday period
Indicates holiday start and end by clicking on the input. The start and end date are included into the holidays. 
For a day only indicate the same start date and end date.
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Subarea settings

Subareas management
The subareas are geographical zones defined by a list of postcodes. The customer will be automatically linked 
to a subarea depending on his postal code. The quota of each subarea let you control the number of deliveries 
that you allow for each time slot.

Subarea edition

To configure a time slot you must set :

• A name : cannot be empty and must be smaller than 20 chars.

• A quota : must be an integer of 3 digit max. Read the chapter on reservation system for further quota 
explanation.

• Enabled : This checkbox let you enable or disable a subarea. Deliveries cannot be done on disabled subareas.

• The postcodes :  you can fill multiples postcodes separated by a ';'. A postcode of the subarea cannot be 
included in the postcodes of another subarea. The postcode must have the format of the country selected in 
the subareas parameters.
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Subareas settings

Unknown subarea reservation
Select the reservation capabilities for customers who are situated outside the configured subareas : You can 
forbidden deliveries for customer which postcode is not in subareas you configured. You can also choose to 
set automatic validation or not (depending on the status of order).

Unknown subarea quota
If reservations are allowed for customers situated outside configured subareas select the quota that would be 
applied for time slot occupation calculation. 

Post code format
Select the post code format of your customers for validity check during the subscription.
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Advanced settings

Reservation settings
This option let you chose on which step of the order the time slot is reserved. You should choose between 
"Awaiting cheque payment" or "Payment accepted" ("Awaiting cheque payment" works also for other payment 
modules). The status lower than the selected status invalidate the reservation and the upper status have no 
effect on the reservation.

Registration settings

Registration rules
This option configures the rules for registration if the postcode is not in a delivery area activated. If "Normal 
Registration" is selected, the customer's account can be created (but with the delivery carrier you selected 
would be refused if the postal code used for the delivery address is not available). If "inactive account" is 
selected the customer account is created, but the user can not log on (You can activate the account later). If 
"Account Deleted" is selected the customer account is deleted.

Registration page
Check this option to display a block that indicate the availability of relevant delivery postal code filled in the 
form to create the customer. The note shows the delivery and registration messages below.

Registration messages
These messages are displayed on the form creation account, if the delivery notice is displayed, and on the 
results page if the rule of the recording is not normal and the zip code is outside the box delivery.
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Delivery messages
These messages are displayed on the customer account creation form if the delivery notice is displayed, and in 
the carrier selection of an order if postal code of delivery address is not in a delivery zone.
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Administration
Month deliveries view
This view allow you to easily see the deliveries per day for a month :
• A gauge representing the whole occupation of time slots as a percentage (the gauge is visible if there is no 

time slot with unlimited quota).
• The number of deliveries validated (and the number of none validated deliveries between brackets) .
• An exclamation icon appears on days that require your attention.

A calendar on the left side let you easily switch betweens month or select it.
You can view deliveries per week via the 'Action' column.

Each day show a color :
• Light yellow for day without time slot
• Yellow for a day with time slots
• Blue for the current day
• Light blue for days available for a reservation by a customer
• Grey for holidays

Week deliveries view
This view allow you to easily see the deliveries for each time slot on a week :
• A gauge representing the occupation of the time slot as a percentage (the gauge is visible if the time slot 

have not an unlimited quota).
• The number of deliveries validated (and the number of none validated deliveries between brackets) .

An exclamation icon appears on days that require your attention.
A click on a time slot show the deliveries details for the day but for the selected time slot only, to show the 
deliveries details of the whole day click on the day date at the end of the column.
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A calendar on the left side let you easily switch betweens weeks or select a week.

Day deliveries view
This view allow you to easily see the deliveries of a day ordered by time slot and by subarea :
• A gauge representing the occupation of the time slot as a percentage and the number of validated deliveries.
• The list of deliveries by subareas, with the color of order status (grey if the delivery is not validated).

Delivery details
Each delivery is displayed in details :
• The customer : His name that links to the customer record, his delivery address with a shortcut to Google 

Maps
• Summary of the order (number of products and total weight), the order number is linked to the order 

details. The current order status is also displayed.
• Delivery number that is linked to the delivery slip in PDF, and the status of the delivery.

A calendar on the left side let you easily switch betweens days or select a day.
A filter in the left side let you choose to show only the deliveries for a time slot or for a subarea or with a 
specific order status.
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A panel at the end of the page let you reschedule or force the validation of a selected delivery.
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Delivery edit
To reschedule a delivery select it and select the new day then click on the «reschedule» button.
The page is refreshed and shows the list of time slots (with time slots details and it occupation summary) you 
can reschedule the delivery to.

Deliveries of modified time slots
When editing time sots (by deleting them or disabling some days) you should not be able to find theses 
deliveries which was affected to them. If it’s the case you can find theses deliveries with this panel.
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Credits

MyOwnDelivery module for Magento is developped by

Study, development and operation of web site

Contacts

support@labulle.net
http://myowndeliveries.labulle.net
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